Planned downtime 2026 — Calendar of events

The calendar for planned platform downtime is as follows:
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For any unplanned downtime, PPL will continue to email Points of Contact for onward cascade to their users.
If you have any questions or queries relating to downtime, please contact the Business Service Desk via email or telephone using the contact details below.

Telephone: +44 808 178 8081
E-mail: support@pplnextgen.com
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